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Multishade Structural Warranty

Our frames are warranted to be free from defects in material and workmanship for a period of
TEN (10) years after the date of delivery (“the Warranty Period”) but the Warranty Period
will terminate in the event of any inlerference in the frame by any parly not authorised by
Multishade. Fabrics and sewing are covered by the relevant manufacturer’s warranties.

To obtain the benefit of this warvanty during the Warranty Period for repair contact the
warrantor or the facsimile number set out on the bottom of this page. The warrantor will replace
or repair the structure as its option unless the damage is of a kind described under the heading
“WHAT IS NOT COVERED BY THIS WARRANTY” below.

What is not covered under this Warranty

1. Damage caused by abuse or misuse or improper installation;

2. Damage from tampering or allempted repair by a person other than one authorized
by the warrantor;

3. Any costs of removal or transport of the frame to the warrantor;

4. Any injury or damage to persons, premises or property; and

5. Damaged cansed by extraordinary weather conditions.

You should not that:

In order to obtain the benefit of services under this warranty, you will need to arrange for the
transport and meet the cost of delivery of the frame lo the warrantor.

Legal Rights

The warrantor gives no express warranty other than the warranty set out in this document, but
this warranty is not intended to exclude rights and remedies under Division 2 of part IV of the
Trade Practices Act, 1974 or consumer legislation available to the purchaser in the state of
purchase which cannot be excluded and to the extent that any provisions of this warranty by
being read as purporting to exclude such legislation, that provision shall be served from this
warranty.

The Warrantor

Multishade ACN 105 989 302
PO Box 1576, Capalaba QLD 4157
Telephone: (07) 3245 3244
Facsimile: (07) 3245 5827

Shade Specialists

The

McKinstry Pty Ltd trading as Multishade ABN 89 433 621 143




